
 

 

Omni Reach – Release Note 
Date: 15/10/2025 

 

1. Introduction 

The document communicates the new features and changes in OMNI Reach release.  

 

2. About the Release 

Changes made include: 

2.1 Row Count Added to Daily Files Report  

If we are able to get a row count from the file, it will be shown in the report as seen below.  

 

 

 

  



2.2 Team Manager User Management can be Restricted to Active Users Only  

Turning on the switch will only show active users. 

 

 

2.3 Can Disable the Block Customer Button  

Turning off the option will prevent agents in this team from blocking customers.  

 

  



2.4 Tag Processors can now Unassign Agents after Completing Processing  

With this option set, if there is an agent assigned to the chat when the Tag Processor is finished it 
will unassign that agent. 

An example of the use of this would be to create an agent tag (you can have a list of custom tags 
that an agent can add when assigned) where the action for that tag was to apply a tag adjuster. A 
custom tag “Vulnerability Identified” could be provided for the agent where the tag adjuster below 
was set as the action 

 

Here you can see that when the agent applies the custom tag of “Vulnerability Identified”, the 
conversation would be removed from the balance queue (since the Balance tag is being removed) 
and then tagged and moved to the vulnerable queue (since the Vulnerable tag is added) and the 
agent would then be automatically unassigned from that chat since that option is tick selected below 

 

3. Known Bugs and Limitations  

None  


